TERMS AND CONDITIONS

Bharat Sevashram Sangha ("BSS") unified all branches through this web services for all in connection with
any of the foregoing (collectively, "BSS Pranab Math”, “BSS”). This web portal provides information about
the branch, contacts, payment, nearby location, distances effectively. Anyone can use this site for better
communication with the BSS. By using the BSS Web Services, you agree, on behalf of yourself and all
members of your family and others who use the Web Services under the following conditions.

SERVICES OFFERED
All the services given below are available on the BSS Pranab Math Portal.

e General Information about the branches
e Inter Branch Communication

e Booking Rooms

e Booking Halls and Dormitories

e Booking Programmes

e Making online payment

INFORMATION, COMMUNICATION AND AGREEMENT

When you use BSS Web Services, or send e-mails, text messages, and other communications from your
desktop or mobile device to us, you may be communicating with us electronically. You consent to receive
communications from us electronically, such as e-mails, texts, or notices and messages on this site, you
can retain copies of these communications for your records. You agree that all agreements, notices,
disclosures, and other communications that we provide to you electronically satisfy any legal requirement
that such communications be in writing.

WEBSITE CONTENTS

All content and software (if any) that is made available to view and/or download in connection with the
BSS Sites/Services, excluding content and/or software that may be made available by end-users through
a Communication Service, ("Software") is owned by and is the copyrighted work of BSS and/or its suppliers
and is protected by copyright laws and international treaty provisions. Your use of the Software is
governed by the terms of the end user license agreement, if any, which accompanies or is included with
the Software ("License Agreement"). No part of this site shall be reproduced in any form whether
electronically or otherwise without the prior consent of BSS.

You may send email and submit suggestions, ideas, comments, questions, or other information, so long
as the content is not illegal, obscene, threatening, defamatory, invasive of privacy, infringing of intellectual
property rights (including publicity rights), or otherwise injurious to any other parties or objectionable,
and does not consist of or contain software viruses, political campaigning, commercial solicitation, chain
letters, mass mailings, or any form of "spam" or unsolicited commercial electronic messages. You may not
use a false e-mail address, impersonate any person or entity, or otherwise mislead as to the origin of email
or other content. BSS reserves the right to take action against such by the law if found any.



COPYRIGHT

All content included in or made available through BSS Web Service, such as text, graphics, logos, button
icons, images, digital downloads, data compilations, and software is the property of BSS or its content
suppliers and protected by BSS and copyright laws.

INTELLECTUAL PROPERTY

Subject to your compliance with these Terms of Use and any Service Terms, and your payment of any
amount, any derivative use of any Information or its contents; any downloading, copying, or other use of
account information for the benefit of any third party; or any use of data mining, robots, or similar data
gathering and extraction tools. All rights not expressly granted to you in these Terms of Use or any Service
Terms are reserved and retained by Amazon or its licensors, suppliers, publishers, rights holders, or other
content providers. No BSS Web Service, nor any part of any BSS Web Service, may be reproduced,
duplicated, copied, sold, resold, visited, or otherwise exploited for any other purpose without express
written consent of the BSS. You may not use any meta tags or any other "hidden text" utilizing BSS's name
or trademarks without the express written consent of Amazon. You may not misuse the BSS Web Services.

ACCURACY OF INFORMATION

We try our best to provide accurate information and also we shall use reasonable endeavors to check the
accuracy of the information published on this web site. We reserve the right to make changes, to amend,
to our site, policies, Service Terms, and these Terms of Use at any time without notice and vary the
contents of this web site from time to time. If any of these conditions shall be deemed invalid, void, or for
any reason unenforceable, that condition shall not affect the validity and enforceability of any remaining
condition. You may not reverse engineer, decompile or disassemble, tamper with, or bypass any security
associated with the BSS Web Service, whether in whole or in part. Please review Privacy policy posted on
this site. These policies also govern your use of BSS Web Services.

ELIGIBILITY

You confirm to us that you are 18 years of age or above and have the legal capacity to enter into this
Agreement with us and that all information you provide in respect of your use of the service is true and
accurate to the best of your knowledge and belief.

BOOKING AND PAYMENT

For booking rooms, everyone are requested to confirm the availability of rooms from the Branch
authority. BSS provide QR Code issued from concerned Bank through the Payment Gateway. If any one of
the Payment Gateway is not functioning, please try the other one available. The choice of Payment
Gateway lies with you. After successful payment, the screenshot must be sent to branch along with
Personal Details as mentioned in the portal. The User agrees, acknowledges and confirms that before
making any payment on the BSS Pranab Math Platform, the User shall check the availability, payment
options carefully and then make payment. You hereby agree and understand that you will pay the
Donation, Contribution, Convenience or any other amount to BSS for the concerned Services via the
payment mode provided on the BSS Pranab Math Platform. The User agrees and acknowledges that the
payment procedure may call for and require additional verification of or information from the User and
the User undertakes to provide complete, correct and proper information. BSS uses third party payment



providers to receive payments from users. BSS is not responsible for delays or erroneous transaction
execution or cancellation of reservations due to payment issues. BSS takes utmost care to work with third
party payment providers, but does not control their systems, processes, technology and workflows, hence
cannot be held responsible for any fault at the end of payment providers.

Authorized ID Proofs
The provision for specifying ID proof at the time of booking confirmation has been dispensed with.

. Passport

. Voter Photo Identity card issued by Election Commission of India.

. Driving Licence issued by RTO.

. Pan Card issued by Income Tax Department.

. Photo Identity card having serial number issued by Central / State Government.

. Student Identity Card with photograph issued by recognized School/College for their students.

. Nationalized Bank Passbook with photograph.

. Credit Cards issued by Banks with laminated photograph.

. Printed Unique Identification card "Aadhaar" or downloaded Aadhaar (e-Aadhaar).

10. m-Aadhaar when shown through m-Aadhaar mobile app by the passenger on his/her mobile after
entering the password is accepted as proof of identity.

11. Photo identity cards having serial number issued by public sector Undertakings of State/Central

Government, District Administrations, Municipal bodies and Panchayat Administrations.

12. Passenger showing the Aadhaar/Driving Licence from the “Issued Document” section by logging into

his/her DigiLocker account considered as valid proof of identity. (Documents uploaded by the useri.e. the

document in “Uploaded Document” section will not be considered as a valid proof of identity).
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For passengers other than Indian, their Country's Passport will constitute as sole authorized ID for stay.
The ID proofs should be carried in original during journey and stay in the branches.

PRIVACY
Please refer to the privacy policy which will also govern your use of BSS Pranab Math Platform.
INDEMNIFICATION

Without prejudice to and in addition to any other remedies, reliefs or legal recourses available to BSS
herein or any applicable laws or otherwise, User agrees to indemnify, defend and hold BSS harmless
including but not limited to its affiliate, agents, team members, staff, owners, and employees from and
against any and all losses, liabilities, claims, damages, demands, costs and expenses (including legal fees
and disbursements in connection therewith and interest chargeable thereon) asserted against or incurred
by BSS that arise out of or related to your use or misuse of the Website, any violation by you of these
terms and conditions, or any breach of representations, warranties and covenants made by you herein.

COOKIES

This site uses cookies to give you a better experience on the website and ensure that it is functioning
effectively. In order to identify your interest in our offering, such cookies are used. This website does not
collect any personal information during this process.



FORCE MAJEURE

We shall not be liable to you in respect of any delay in performance of these terms and conditions or delay
in performance or breach of the terms and conditions due to any event or circumstances beyond our
reasonable control.

CONTACT US
Please contact or write to us to the following address:-
BHARAT SEVASHRAM SANGHA

211, Rash Behari Avenue, Ballygunge,
Kolkata — 700019,

West Bengal, Bharat

Ph: +91-8420083284

E-mail: pmath.bss@gmail.com
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